
 
COVID-19 Safe Operating Procedure  
 
1 Introduction 
 
At Jollies House we promote the good health of all children attending through maintaining high hygiene 
standards and reducing the chances of infection being spread.  It Is important that we as a nursery along with 
the families at Jollies House complies with the latest Government guidance on Coronavirus.   
 
We have developed these Safe Operating Procedures based on guidance from the Department of Education 
and the National Institute for Health Protection specifically for Early Years.  It is important that we adapt our 
everyday practises to ensure that we continue to offer the staff and children a safe environment.   
 
We aim to work in partnership with parents and trust that everyone understands and follow these Safe 
Operating Procedures. 
 
The key principles of these procedures are:  
 

• Any pupil, staff member, parent or visitor with coronavirus symptoms must not attend nursery and 
should isolate at home. 

• Increased cleaning processes are in place within the setting. 
• Staff and children will remain in their bubbles (Explorers and Adventurers). 
• Parents are not permitted to enter the building. 
• Parents that are dropping off and collecting should socially distance and wait outside of the brown 

external doors, until the path is clear before approaching the door to Jollies House.  
 
 
2 Attendance 
 
Children and employees are welcome to attend nursery but must not be displaying any coronavirus symptoms, 
the most common being a persistent cough, a high temperature or loss of taste and smell.   
It is important that you seek medical advice if you are unsure. 
 
It is important that children do not attend nursery if unwell for their own wellbeing and for the safety of others.  
Children will not be accepted to nursery if they have been given Calpol, Nurofen or any other medication that 
can mask symptoms (this is regardless of the reason the medication is given). 
 
Anyone experiencing any symptoms cannot return to nursery until they have completed the required isolation 
period and are symptom free or have achieved a negative test result (proof will be required).   
 

2.1 Drop off and collection of children 
 
Parents are asked to socially distance and wait away from the corridor until the pathway is clear from 
other parents dropping off and collecting.  It is preferable that only 1 parent drops off and collects and 
they must be symptom free.  Please approach the nursery car park slowly when driving as there may 
be parents and children waiting to enter. 

 
2.2 Temperature and symptoms monitoring 
 
Routine temperature testing will not be carried out at Jollies House and this is not recommended as a 
reliable method for identifying coronavirus.  If a child appears unwell whilst at the nursery, we will check 
their temperature and children with a temperature of 37.8 – 38 degrees (at our discretion) will be 
required to be collected within 30 minutes and follow the above process in line with government 
guidelines. 
 
2.3 Travel outside of local area 
 



Staff and Parents will be made aware that in line with government guidance we require them to adhere 
to the quarantine periods if traveling to countries outside of the UK and that are not on the bridging list.  
If staff or parents have travelled to a country with COVID restrictions, they must quarantine for 14 days 
after their arrival back home to the UK. 

 
 
3 Implementing social distancing 
 
It is very difficult to avoid a level of physical interaction with young children and it is important to have their 
wellbeing at the centre of everything we do.  If a child is in need of a cuddle or is upset, they will receive the 
care and nurture that they always have. 
 

3.1 Rooms and groups 
 
We aim to keep children in their groups which will be identified by their usual room name, Adventurers 
and Explorers.  We are fortunate that we already have a system in place of key person groups as this 
system will continue as normal for the children. 
The practitioners organise designated areas, indoors and outdoors, for the children in their groups.  
Children will have access to the full range of activities that are considered safe at this time. 
 
3.2 Mealtimes 
 

• Explorers will eat in the main room and the Adventurers will eat in the dining hall 
• Children will be supervised at all times and staff will ensure the children do not share cutlery or 

drinks and that they only eat their own food and do not share or touch each other’s food 
 
 
4 Wellbeing 
 
We will concentrate on building secure attachments and we will continue observing and assessing the 
children, regularly updating Capture and Famly.  We will not be able to carry out lengthy handovers with 
parents when they are dropping off or collecting children, but we will keep in touch with parents via telephone, 
email, Famly and will continue to send monthly newsletters as well as having online consultations in place of 
parent meetings.  We would also ask that all parents / carers always contact us if they have any concerns or 
worries. 
 
 
5 Visitors 
 
Attendance to the setting should be restricted to children and staff as far as practically possible and visitors will 
not be permitted unless essential (e.g. essential building maintenance, or for safeguarding / SEND reasons).  
In the instance of an essential visit the visitor must complete a Covid questionnaire to ensure the safety of the 
staff and children. 
 

5.1 Nursery show rounds 
 
Show rounds of the nursery will be arranged out of hours when staff and children are not present.  
These will be at either 7:30am or 6pm.   
 
 

6 Health, Hygiene and Safety 
 
It is recognised that good hygiene and cleaning practices will significantly reduce the spread and transmission 
of the virus as well as everyone being alert to the symptoms. 
 
6.1 Cleaning 
 
An enhanced cleaning schedule will be implemented throughout the day.  Communal areas, door handles and 
shared facilities e.g. iPads, must be regularly cleaned. 



The rate of hand washing will be significantly increased and there will be regular opportunities for hand 
washing throughout the day for both children and staff. 
 
6.2 Use of Tissues 
 
The children will be supported in age-appropriate ways to understand the steps they can take to keep 
themselves and others safe, including sneezing into a tissue and disposing of the tissue. Handwashing will be 
encouraged after using a tissue and after going to the toilet, as well as before and after eating. 
 
6.3 Items from home 
 
We would discourage children bringing items from home into the setting, other than coats and bags.  Children 
who require a comforter will be encouraged to leave this in their bag in the cloakroom where possible. 
 
6.4 Nursery Resources 
 
Toys and resources that are difficult to clean will be removed.  We will aim to clean and sanitise toys at the 
end of each day. 
 
 
7 Responding to a person displaying symptoms of COVID-19 
 
7.1 Children 
 
If a child is suspected of displaying coronavirus symptoms whilst attending nursery, they should be collected 
as soon as possible and isolate at home in line with NHS guidance.  If a child is tested they can return with 
evidence of a negative test providing the symptoms are gone. 
 
7.2 Employees 
 
In the event of an employee developing coronavirus symptoms whilst at work, they will leave work as soon as 
possible and isolate at home in line with NHS guidance.  They will be required to complete the recommended 
isolation period or have achieved a negative test result. 
 
7.3 PPE Equipment 
 
Wearing a face covering or mask is not recommended in nursery and we feel this would be unsettling for the 
children and unnecessary.  The use of PPE for intimate care such as nappy changing will continue as usual. 
 
 
8 Further guidance 

www.gov.uk/government/publications/guidance-to-edcatiional-settings-about-covid-19 

www.go.uk/government/publications/actions-for-educational-and-childcare-settings-to-prepare-for-wider-opening-
from-1-june-2020 

www.nhs.uk/conditions/coronavirus-covid-19/check-if-you-have-coronavirus-smptoms 

www.nhs.uk/conditions/coronavirus-covid-19/what-to-do-if-you-or-someone-you-live-with-has-coronavirus-symtoms 

www.gov.uk/apply-coronavirus-test 

 
 
 

 
 
 
 


